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Keeping Malaysia @ Heart

Who should register 
on MyHeart?

What is MyHeart?

The portal is open for all Malaysians 
abroad including working 
professionals, business owners, 
students, associations and 
businesses, with or without intention 
to relocate back to Malaysia.

A one-stop platform for Malaysians 
abroad to connect, collaborate and 
co-create with Malaysian 
communities worldwide, as well as to 
obtain industry insights, news and 
bespoke facilitation to relocate 
back home under the Returning 
Expert Programme.



What is the MyHeart 
Events Module?

The MyHeart Events Module enables 
MyHeart users to organise events for 
Malaysians abroad with the goal of 
facilitating networking, enhancing 
community engagement and supporting 
nation-building. 

The module provides a comprehensive 
suite of tools for creating, managing, and 
promoting events, as well as managing 
participants and collecting feedback.

Who can access the
Events Module?

MyHeart Employers, 
Associations, Businesses and 
Partners are welcome to use the 
Events Module.

Events



What types of events are allowed 
on the Events Module?

We welcome a variety of events, including:
• Charity
• Concert or performance
• Conference
• Cultural event
• Exhibition
• Festival or fair
• Launch event
• Networking event
• Seminar or talk
• Social gathering
• Sports
• Workshop or training



Guides:
• Post new event
• Manage event
• Manage feedback



Post new event



Post New Event

To start posting events, 
click on Events on the 
navigation panel.



Click “Add New Event”.

Post New Event



Fill up the required fields.

Post New Event



Uploading the event agenda is optional 
and can be added after the event has 

been created.

Post New Event



Once the form is completed, 
click ‘Save’.

Post New Event



The status of the event will show ‘Pending 
Approval’. Kindly allow 3-5 working days 
for our team to review and approve your 

event posting.

Post New Event



You will receive a confirmation email 
acknowledging the receipt of your event 

posting submission.

Post New Event



Post New Event

You will receive a notification email once 
your event posting has been approved.



Once approved, the status of the event will 
change to ‘Approved’. MyHeart registered user 

can now RSVP and/or bookmark the event.

Post New Event



Once approved, the event will be featured 
on the MyHeart Events landing page 

(www.myheart.my/events).

Post New Event

http://www.myheart.my/events


View of the event landing page.

Post New Event



Manage event



Click Events on the navigation panel.

Edit Event



Click Action > View to access the event

Manage Event



View of the Event Dashboard

Manage Event



View of the Event Dashboard

Manage Event



View of Event Details

Manage Event



View of Event Details

Manage Event



Manage Event

To update your event details, click the Edit button. 
The update will be visible to public upon approval 

by MyHeart platform admin.



Click Action > Edit to edit the event

Edit Event



Manage Attendance

View of event registration



Manage Payment

For paid events, an additional payment column will 
appear and you can click on the checkbox for those 

who have paid.



Click to record participant’s attendance

Manage Attendance Manually



Manage Attendance

Each event registrant will receive a QR code and 
ticket no. in their email to record attendance.



Manage Attendance

View of event registration



Click on the ‘Copy Check-in URL’ button.

Manage Attendance via QR Code Scanner



The Check-in URL will be generated. You 
have the option to either:

1. Scan the QR on your mobile device.
2. Copy the URL and open it on your 

browser.

Alternatively, you can also opt for the 
attendees to self check in by downloading 

the QR code and printing it physically for 
attendees to scan.

Manage Attendance via QR Code Scanner



The URL/ QR will open the check-in page.

You have three (3) options to record their 
attendance:

1. Scan QR using camera
2. Scan QR from gallery 
3. Enter ticket number

Manage Attendance via QR Code Scanner



Scanning using camera allows you to switch 
between the front and back camera by 

clicking the ‘Switch Camera’ button.

Manage Attendance via QR Code Scanner



Once the QR code has been scanned, a 
Thank You page will appear.

Manage Attendance via QR Code Scanner



Scanning of QR code will automatically tick the 
attendance in the Registration list.

Manage Attendance via QR Code Scanner



Feedback Form

An email will be sent to event participants 24 hours after 
the event concludes, inviting them to complete the 

feedback form. The form includes two default questions.



Click here to add questions to 
the feedback form.

Feedback Form



Complete the fields.

Feedback Form



A rating question requires the respondent to rate on 
a scale of 1 to 5 stars.

An open text question provides a free text comment 
box for respondents.

Feedback Form



You can choose whether to make the question 
mandatory or optional.

Feedback Form



Type your question in this field and click Save.

Feedback Form



Feedback Form

Your newly added question will be added in the list 
of question for the event’s feedback form.



Feedback Form

Your event attendees will receive an email with a 
link to the feedback form.



Feedback Form

Feedback form for attendees



Feedback Form

You can access the list of feedback 
you've received



Feedback Form

Download the comprehensive feedback 
list by clicking here.



Thank 
You
For any inquiries, please contact us at 
myheart@talentcorp.com.my
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